
DIRECTORATE OF BUSINESS DEVELOPMENT 
 
Carol Graham  
Director of Business Development  
Tel: 0115 854 1314 
Mobile: 0787 538 1935 
carolg@abcawards.co.uk 
Regions: East Midlands and East of England 
 
Business Development  
 
Michaela Bailey 
Business Development Manager  
Tel: 01257 244932 
Mobile: 0787 538 1936 
michaelab@abcawards.co.uk 
Regions: North West, North East, Yorkshire, Ireland and Scotland 
 
Tracy Harker 
Business Development Manager  
Tel: 01823 365434 
Mobile: 0787 538 1937 
tracyh@abcawards.co.uk 
Regions: South West, Wales and West Midlands 
 
Penny Routledge 
Business Development Manager  
Tel: 0118 378 2527 
Mobile: 07976 570917  
pennyr@abcawards.co.uk 
Regions: London and South East 
 
 
Sector Partnerships 
 
Cathryn Atkinson 
Sector Partnership Manager 
Tel: 01257 244915 
cathryna@abcawards.co.uk 
 
 
Marketing  
 
Bernadette Done 
Marketing Manager  
Tel: 01257 244904 
bernadetted@abcawards.co.uk 
 
Janet Yates 
Marketing Officer  
Tel: 01257 244917 
janety@abcawards.co.uk 
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Qualifications Development  
 
Sue Langton 
Qualifications Development Manager  
Tel: 01257 244922 
suel@abcawards.co.uk 
 
Helen Byfield 
Qualifications Development Officer 
Tel: 01257 244993 
helenb@abcawards.co.uk  
 
Clare Burns 
Market Research Officer  
Tel: 01257 244919 
clareb@abcawards.co.uk 
 
Colin Downey 
Qualifications Development Officer 
Tel: 01257 244913 
colind@abcawards.co.uk  
 
Caroline Dunstan 
Qualifications Development Officer 
Tel: 01257 244934 
carolined@abcawards.co.uk  
 
Matthew Harper 
Qualifications Development Officer 
Tel: 01257 244931 
matth@abcawards.co.uk  
 
Edwina Halliday 
Qualifications Development Administrator  
Tel: 01257 244994 
edwinah@abcawards.co.uk  
 
Maureen Hodson 
Qualifications Development Officer  
Tel: 01257 244912 
maureenh@abcawards.co.uk 
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